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LOCK OUT / LOST KEYS / KEY REPLACEMENT 

 
We DO NOT provide a lock out service.  If you are locked out of your home; please 
contact your local locksmith.   
 
Locks changed – we must be provided a key asap if you change the locks.  If we have to 
access the home after your locks have been changed and we do not have a copy of the 
key; we will bill you for any and all services related to accessing your home.   
 
If you was issued a mailbox key; you must turn the key in when you move, if not we will 
bill you accordingly to replace the lock/key. 
 
 
 
 
 


